
Pre-departure 

briefing

J e n n i f e r  Wa n

B r i t i s h  C o u n c i l  M a l a y s i a



The United Kingdom

É Official name: The United Kingdom of 

Great Britain and Northern Ireland

É Four countries: England, Scotland, 

Wales and Northern Ireland

É Capital cities: London, Edinburgh, 

Cardiff and Belfast

É Language: English in addition to 

Scots, Welsh and Gaelic 



Checklist before leaving home

Hand-carry:

Ç Accommodation confirmation

Ç Valid Passport & Visa

Ç Offer letter (CAS)

Ç TB/Medical report, insurance

Ç Bank drafts, bank accounts, cash

Ç Air tickets and departure details

Ç Airport pick-up and University contact details



Packing ïwhat to pack

É Other important documents (make 

copies!)

É Check your baggage allowance 

É Few sets of formal/traditional wear

É Hoodie

É Clothing & seasons

o Autumn: Sept ïNov 

o Winter: Dec ïFeb 

o Spring: Mar ïMay 

o Summer: June ïAug 



Packing ïwhat NOT to pack

ÅBanned and restricted goods

o drugs, weapons, indecent/obscene materials, pepper 

spray, pirated goods

ÅBanned 

o all meat and meat products, all milk and dairy products, 

potatoes

ÅRestricted food

o fruit and vegetable

o egg products, eggs and honey 

o fish and fishery products 

https://www.gov.uk/personal-food-plant-and-animal-product-

imports

Packing ïwhat NOT to pack



Immigration

ÅFollow ñArrivalsò sign to Immigration or Passport Control
ÅOnwards to baggage reclaim and customs control

ÅExit from the correct lane

ÅBlue: if you are travelling from an EU Country with no 

banned or restricted goods 

ÅGreen: if you are travelling from a Non EU Country with 

no banned or restricted goods

ÅRed: have goods to declare / not sure what you should 

declare.



Onwards to your institution

É Arrange for meet & greet at airport

É Try arriving during working hours

É Other means of transportation:

Áthe London Underground or óTubeô

Á local buses, coaches, trains or taxis

Useful web links:

É www.airportguides.co.uk

É www.nationalexpress.com

É www.nationalrail.co.uk

É www.tfl.gov.uk

http://www.airportguides.co.uk/
http://www.nationalexpress.com/
http://www.nationalrail.co.uk/
http://www.tfl.gov.uk/


Money Matters 

É Opening a bank account ïdocuments required 

É Bank draft issued for tuition / living expenses

É Bring sufficient cash: £400 ï£500 

É Estimated living cost: 

o In London - £9,180/year (£1,020/mth)

o Outside London - £7,380/year (£820/mth)

É Useful Tips: 

1.  Plan a budget 

2.  Monitor debit card online 

3.  Purchase second hand books/ utilize library resources

4.  Student card to get student rates

5.  Student Oyster in London/Young Persons Railcard (below 25)



Compare Grocery Prices



Halal Food

https://www.nandos.co.uk/halal#

http://www.subway.co.uk/menu/halal.aspx

https://www.kfc.co.uk/halal



Telecommunications & driving

Phone and internet

É UK country code is +44

É Pre-paid and postpaid

É Look around for best contract

Driving

É Up to 12-months if you have an international driving 

permit

É If no, apply for provisional license then take driving test



Health

É NHS provides free & subsidised treatment to international 

students

É Register with local doctor / GP

É www.nhs.uk/ServiceSearch/GP/LocationSearch/4

É Documents required for registration: 

Á Passport

Á Student card

Á Proof of address

Á Photograph 

É Given a card with NHS number ïbring for consultation/ 

appointment required

É Consider getting additional insurance!

http://www.nhs.uk/ServiceSearch/GP/LocationSearch/4



