


It started with The
Asian Student of 2000

1,035 students across Australia, UK, Canada

Australia: Southeast Asia, Study Abroad, EL
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2000 to 2004
The Dynamic Years

The presence of residing networks
The evolution of China, South Asia and Vietnam
A strong VET and Research footprint
Greater regulation

State Government agencies

Sydney and Melbourne’s #1 status



22 years later

Digital technologies throughout formative years
Prolific communicators using Smart technologies

Influence and affirmation of residing networks

Early conditioning of future directions
Family impact points: Futures, finances, careers, standing —
Desire to be globally networked and engaged
Fear of uncertainty

Independent choices



The magnitude of change

2000 2022

33% Australia first choice destination 78% Australia first choice destination
29% had residing networks 86% had residing networks

28% employed part-time 74% employed part-time

17% had family who studied here 44% had family who studied here
14% had the Internet back home 98% had the Internet back home
32% had a mobile phone in Australia 99% had a mobile phone in Australia

What’s next?



The eXpeCtant year Technology and Recognition and

Personal devices Fulfilment







Australia: 29 countries

ndia Nepy Vietnam Malaysa Indonesia Honk Xong Snrilanka Pakistan Singepore  Japan South Bangladesh Thadang Others
Korea



Core drivers
still underpin

Family and friends in situ = history, identity,

ChOlce support, affirmation, work

Positive advocacy through word-of-mouth

Residency and PSWR
ROI: Employment
City pre-disposition



Particular course wanted to study not offered in own country [

Famity live overseas [in gestination)

Previously studied overseas

Previously visited destination country

Cbtained scholarship overseas

Unable to obtain a university place in own country
To learn/improve English

Access to @ highly ranked university

Famity wanted me to study overseas

Impressions of destination country - brand

Wished to broaden experience

Higher level of recognition of overseas guaiifications
Wanted the expenence of iving oversess

Friends studying - ving overseas

Lifestyle - destination country

Migration opportunities/post study work rights

Overseas gualification more highly respected/better reputation

Quaaity of education overseas
Want to work oversess - m destinaton

To mprove career/employment prospects

Top five reazons for choosing to study overseas
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Importance of key variables in choosing 8 study destination: Australia

Want !o-s'l?'o%‘;'in ai % city
Ease of obtakming travel and other student ~ Opportunity to reside in destination after
contersions ' (raduatng

Family live in coontry Lifustyle

Friends lving / studying in country Lase of oblaining work while studying

Previously wisited the country The ving end studying environment

Comparutive affordability (bving,

sccommodation, studyng, total package) Easw of cbtuining woek after graduating

Ease of obtaining & student visa Coat of undertabing study = country

Feedback from fnends/family e 4. socul

media) Strong sense of community

Qualty of education beed sround messures
le.p rankiogs)
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Top six reasons for choosing destination: 2022

| wanted a country different from my home country
Previousdy studied in country

Affordable destination in which to live

Climate/weather

Only/first place from which | received an offer

Tuition fees and/or living expenses cheaper than many other countrie
Agent recommendation

Oniy/first country for which | received a visa

Lifestyle choices

Close to home/convenient location/easily accessible
Sense of communty

Established pathway into institution of choice

Offered particular course | wanted

Strong advocacy from family and friends m Australia / UK
Friends study there

Quakication more highty respected/high reputation of country
Institution where | wanted to study was there
Refatives/friends live in country/aty

Access to a highly ranked universty

Strong acvocacy via social media

Safe country

Family wanted me to study here

Offered :cnolarship / fee reduction in country
International recognition of the qualification
Employment prospects fopportunities in Australia / UK
High quality of education

Good career/employment prospects overall

Strong migration residency opportunities

Desire to study n a specific oty/location
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Top six reasons for finally choosing to study in Australia

| wanted & country cifferent from my home country
Previously studied in country

Affordabie destination in which to live

Close to home/conversent location/easily accessibie
Tuition fees and/or Ining expenses cheaper than many other countries
Climate /weather

Lifestyle chouces

Agent recommendation

Safe country

Only/first country for which | recewed a viss
Only/first place from which | received an offer
Strong advocacy from family and friends in Austraia
Speed of offer

Offered particuiar course | wanted

Friends study there

Offered scholarship / fee reduction in country
Relatives/fnends lve in country/oty

Established pathway into institution of choice
Qualification more highly respected)/high reputation of country
Family wanted me to study here

Strong advocacy via soasl media

Access to o highly ranked unsversity

Institution where | wanted to study was there
International recognition of the qualfication
Employment prospects /opportunities in Austraia
High quality of education

Strong mugration resxiency cpportunities

Good career/employment prospects overall

Desire to study in a specific aty/locstion
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Top six reasons considered when selecting a university

Previously visted university

Number of international students there

Agent advocacy/endorsement

Frienas studying there

Or-campus/accommodation faolibes

Images on digital/socal media

Responsivensss cunng application process

University having endorsement of famay

Hawving refatives/friends Ining nearty

Location of university/sccessibility within preferred city
Campus erwironment/aesthetics

Speed of offer

Having institution recommended (in general)

Being offered a scholarship

Offering the course [qualification) | want/content of course
Cueality of facilibes/mfrastructure

Ranking of the unwversity

Pathvway into the universty

Cost of tuitson fees/living expenses

Part-tme / future employment opportunsties in the ares

Good career/employment prospects based upon universty name

Most preferred Jocation

Reputation of the university
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Top six reasons considered when selecting 8 universit
s

Number of internationsl students there

Agent agvocacy/endorsement
Previously visited university

On-~campus/accommodation faoities

Having relatives/friends ving nearby
Friends studying there

Images on digtal/socal media
Resporsiveness dunng apphcation process

University hawving endorsement of famly

Being offered a scholarship

Campus environment//aesthetics

Location of university/accessiblity within preferred aty
Having institution recommended (in general)

Cost of tution fees/living expenses

Offering the course [qualification] | want/content of course
Speed of offer

Quality of facilibes/snfrastructure

Pativway into the university

Ranking of the unmersity

Good career/employment prospects based upon university name
Maost preferred locatbon

Reputation of the university

u

Part-time / future employment opportundties in the ares
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Top three factors for choosing course

Attracted by the entry criteria
Recommendation of agent

Availadilty of a scholarshp

Attracted by the course title

Parental influence

Recommendation of friends

Attracted by the course structure
Recommendation of university representative
Good employment prospects back home

Reputation of my unwersity in the field

Course ranking
Personal mterest in the field

Good empioyment prospects  cestinaton country [ —

Strongly intend working i the field
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Why families
use agents

oHistory, culture and personal
connection

oAccurate sources of information, advice
and advocacy

oUnderstand the system and processes
oDirect institutional connections

oEnsuring compliance and updates
throughout the application

oAugmented services

oTrusted intermediaries




Engagement with agents

Arranged initial accommodation

Arranged travel

Provided accommodation advice

Arranged counselling session(s) with university representative(s)

Provided pre-departure advice and guidance

Gave migration / PSWR advice

Provided information relating to universities in general

Tracked the progress of my application

Provided advice on which universities to apply to

Provided visa advice

Submitted my application to university / universities
0% 10% 20% 30% 40%

H2020 W2022

50% 60% 70%

80%

90% 100%

84% used an agent
S



To acquire supplentary quaifications whilst studying

To build 2 portfolio of employability assets

Access 10 industry placements

Networking opportunities through the university

To have access to extra- and co-curricular opportunities

Degree relevant workplace experiences

Post study work nghts

Employment relevant qualifications

Graduate employment of choice in destination

A financial ROI in terms of employment and reward

Top three sought after outcomes
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' : *i Social Media use

gettyinages

Westehd6l

Facebook YouTube

TikTok

Whatsapp Instagram WeChat Weibo

W2020 w2022




Up to four ways to best improve the overall experience

A tull return to the on campus expenence

Enroiment information offered in my first language
Bewng provided with a student mentor

Greater access to career and employment services
More streamiined and faster visa processing

More pre-departure information and advice

Greater local understanding of mternational students
More coordinated university and facuity communications
More industry networking events

More opportunities to meet domestic students
Longer post study work ngnts

To be treated the same as domestic students

Greater access to industry placements
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More coordinated university and facuity commuracations

Enroiment information offered i myy first language

More pre-departure information and sdwce
Being provided weth a student mentor

More industry networking events

Greater access to career and employment services

Longer post study work nghts
A full return to the on campus expenence
More streamimned and faster viss processng

More opportunities 10 meet somestic students

Greater local understanding of international students

To De treated the same as domestc students

Greater access to industry placements
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Up to four ways to improve the overall expenence
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Improved my English language skiss

Shaped my future career drection

Gamed a sense of personal freedom and independence
To bebeve that | can happily live in the country

Made ne'w lifelong friends

Created a future direction for nyself

Enhanced my emploability assets

Found and identfied new opportunities

Expanded my personal horizons

Discovered who | am and what | represent

To have feit personally safe

To feel part of the local community

To have experienced a different ifestyle and cuiture

To have made my parents proud

To have experienced a high quakty international education
To beheve that my degree will be recogresed

Employment in Australia / UK

Top five measures of ROI
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How this will chan

C

The absolute importance of employment as the core ROI
Agents are playing a more prominent role

Technology must feature but not at the expense of individuality

¢ Want more industry access and exposure
Ongoing and constantly increasing community engagement

Vastly improved and transparent visa settings




