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Forum 3 – Reimagining the Future of Creative Hubs
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Welcome
Communities of A New Future:

A series of creative hub conversations



Head, Arts and Creative Industries, British Council in Malaysia

www.britishcouncil.org

Florence Lambert

Host
___
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House rules

___



www.britishcouncil.org

Type your questions in the chat box. Identify if your 

question is for all the panellists or a specific 
speaker.

Use the ‘raise hand' function for questions during 
Q&A.

Cameras and mics will be automatically turned off.



www.britishcouncil.org

By attending, you acknowledge that your image and 

comments may be recorded and re-broadcast.

Head over to Adobo Magazine’s live stream on Facebook if 
you are disconnected after the room is locked.

Let’s be respectful of each other during the 
discussion.
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#CreativeHubsforGood

#CultureConnectsUs

Hashtags
___



British Council Philippines – @phbritish

British Council Indonesia – @idbritisharts @idbritish

British Council Malaysia – @BritishCouncilMalaysia @my_British @my_british

British Council Thailand – @BritishCouncilThailand @thbritish

British Council Creative Economy – @UK_CE 
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Recap of Fora 1 & 2

___
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Responses to the crisis and sharing of initiatives

Mental health, well-being and professional support 

were at the core of the response

Digital engagement challenges
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Digital transformation is not an option but a “must”

Data is increasingly becoming critical to sustainability 

Collaborations are necessary 
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Local Time (M’sia) Content

16.00–16.05 • Introduction

• House rules and comms engagement

• Recap of Forum 1 & 2

• Objective of Forum 3

16.05–16.10 • Welcoming Address by Caroline Meaby, British Council Director Arts Network

16.10–16.23 • Speaker 1 Presentation – Wendy Teo, Borneo Laboratory

16.23–16.36 • Speaker 2 Presentation – Kenneth Biunas, DTI-Philippines

16.36–16.50 • Speaker 3 Presentation – Sara Pepper, Creative Cardiff & Clwstwr

16.50–17.20 • Panel discussion

17.20–17.45 • Q&A

17.45–17.55 • Collaboration Pathways

o Summary findings of Forum 3 pre-survey data

o British Council initiatives – Malaysia Website, Thailand Hackathon & Africa Initiative

17.55–18.00 • Key takeaways and Closing



Director, Arts Network, British Council

www.britishcouncil.org
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Founder, Borneo Laboratory
Malaysia

borneoartcollective.org
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Senior Project Officer, DTI-Design Centre of Philippines
Philippines

designcenter.ph
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Director, Creative Cardiff & 
Chief Operating Officer, Clwstwr
United Kingdom

creativecardiff.org.uk | clwstwr.org.uk





Responding to 
the changing 
nature of work 

01
Importance of 
continuous 
improvement 
and innovation

02
Opportunities 
to supercharge 
collaboration 
and 
engagement

03
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Open forum

Reimagining the Future of Creative Hubs
___
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Q&A

Reimagining the Future of Creative Hubs
___
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Director, Arts & Creative Industries East Asia,
British Council
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Collaborations

Reimagining the Future of Creative Hubs
___
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Twenty countries represented
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Yes, at a Regional 
and International 

level
68%

Yes, at a Local 
level
16%

Undecided
11%

No
5%

Are you open to collaborating with others?
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Community-based 
project

30%

Cultural / art event
26%

Mentoring
21%

Business collaboration 
/ expansion

20%

Other
3%

Which areas do you want to collaborate on?
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(website)

Ideas Other

What would you need in order to achieve more collaborations?
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Malaysia – Creative Hubs For Good Website

What is it?

• A resource platform: toolkit, research 

and reports

• A connection platform: hubs directory 

and blog – events, opportunities and 
collaborations

• An advocacy platform: economic, social, 

cultural impact of creative hubs

• Nationwide coverage

Who is it for?

• Creative hub managers and future 

creative hubs leaders

• Arts professionals in all art forms

• Academia
• Art students

• Communities

• Funders and cultural organisations
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Thailand – Social Innovation Hackathon: Creative Placemaking

• Urban Studies Lab and Ford Resource 

and Engagement Centre (FREC)

• Promote the roles of creative hubs in the 

development of liveable cities and social 

innovation.

• Solutions to key urban living challenges in 

the Nang Loeng district in Bangkok, 

Thailand, through creativity.

• 4 Thai hubs and 2 UK hubs engage with 
local communities.

• Pre-hackathon: Community workshops 

and online meetings.

• Winning team: GBP15,000 to implement 

an actual project in Nang Loeng.
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Africa – Creative Hubs Programme

Covid-19 Responses

• Transitioned to online delivery and the 

Southern Cluster delivered an online retreat.

• Online delivery has given hubs the opportunity 

to interact beyond their territories.

• Sessions specific to responding to the impact 

of Covid-19 are offered to the hubs i.e. 
sustainability during crisis, digital marketing, 

managing crisis and risk management among 

others.

• Information relating to various support 
available, either internally or externally are  

shared through the various hubs groups.

• In partnership with Nesta (UK) and Hivos with over 

100 hubs across SSA.

• Focus: Skills development, mentorship and creating 

connections/collaborations among the hub leaders.
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A resource deck will be sent to you after the 
forum.

The deck includes webinars and reports from, among 
others:

• Nesta

• International Federation of Arts Councils and 
Culture Agencies (IFACCA)

• UNESCO

• Australia Council
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It will only take 10 minutes of your time.

• Or check 

the chat 

room for 

the link

• Scan the 

QR code 

using your 

camera 

phone

https://qrgo.page.link/6okg9



THANK YOU


