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Background

The following resources will assist you in furthering your
work seeking new ideas, transitioning digitally and exploring
the future of creative hubs.

« Top ten skills participants need and have
« Database of participants

 Skills mapping results

« Resource links

« Second forum recorded session

« Speakers' presentation decks
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Thames International

Philippines

In partnership with

Rags2Riches and
Thingsthatmatter.ph
Philippines

Supported by

Communities of a New Future:
A series of creative hub conversations

25 June 2020

London: 9.00-10.30 a.m.; Manila and Kuala Lumpur: 4.00-5.30 p.m;
Jakarta and Bangkok: 3.00-4.30 p.m.

Creative Dundee Future10
Scotland Indonesia




Lessons on digital transformation
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Top ten skills (need and have)

 British Council consolidated the top ten skills participants need
and have for digital transformation from the forum's registration
form.

* You may get in touch with the other participants who can offer
the skills you need through the database we are sharing with
youl.

« We highly encourage you to use this resource for partnership
and collaboration.
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Summary

Skills Need Have*
Data analysis and visualisation 166 A
Content curation 158 117
Strategic communications 151 85
Creative problem solving 146 109
Digital marketing 140 62
Remote collaboration 136 75
Graphic design 132 113
Video production 129 69
Design software (Adobe Photoshop, lllustrator,

InDesign, etc.) 128 114
Language skills and translation 120 82

*This refers to the number of participants who said that they have the skills to offer.
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Accessing the database

« Download the file here:
http://www.britishcouncil.ph/sites/default/files/cnf _forum-2_ top-
10-skills-directory.xlsx

« The database is classified per ‘skills have'. In total, there are ten
tabs namely, data analysis, content creation, strategic comms,
creative problem solving, digital marketing, remote
collaboration, graphic design, video production design software
and language skills.

« Each tab represents one skill. Some of the participants’ names
will be repeated if they listed more than one skill.


http://www.britishcouncil.ph/sites/default/files/cnf_forum-2_top-10-skills-directory.xlsx

Lessons on digital transformation
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Skills mapping results

The results are based on the registration as of 23 June 2020.

« Which creative sector are you predominantly working in?
« Top ten skills for digital transformation
« What are the positive results of your digital initiatives?
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Which creative sector are you predominantly working in?
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Top 10 skills for digital transformation
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What are positive results of your digital initiatives?




Lessons on digital transformation
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Resources

Name of individual/ Description

Link

organisation

TJ Parpan (PH) Managing director, Thames
International Business School,
Philippines

https://thames.edu.ph/

Reese Fernandez (PH) Founder, Rags2Riches and
thingsthatmatter.ph, Philippines

https://www.rags2riches.ph/; https://thingsthatmatter.ph/

Gillian Easson (UK) Co-founder, Creative Dundee, https://creativedundee.com/
Scotland

Hogi Wijorno (ID) DJ and Co-founder, Future10, https://www.youtube.com/channel/UCJKB5rWa0Q5sDpmO9
Indonesia bM8d7/qg; https://www.facebook.com/future10productions

Adobo magazine (PH) Article - insights, research,
creative hubs

https://www.adobomagazine.com/featured/insight-the-
resilience-of-creative-hubs-in-southeast-asia-told-through-
the-british-councils-communities-of-a-new-future/

Altimeter (North Report - research, digital
America, Europe, Asia) transformation

https://www.prophet.com/download/the-state-of-digital-
transformation/

Wunderman Thompson Article — insights, support
Intelligence (USA)

https://intelligence.wundermanthompson.com/2020/06/gen
-Z-career-
futures/?mc cid=al1de037f91&mc eid=cb5f487d12

www.creativeconomy.britishcouncil.org



https://thames.edu.ph/
https://www.rags2riches.ph/
https://thingsthatmatter.ph/
https://creativedundee.com/
https://www.youtube.com/channel/UCJKB5rWa0Q5sDpmO9bM8d7g
https://www.facebook.com/future10productions
https://www.adobomagazine.com/featured/insight-the-resilience-of-creative-hubs-in-southeast-asia-told-through-the-british-councils-communities-of-a-new-future/
https://www.prophet.com/download/the-state-of-digital-transformation/
https://intelligence.wundermanthompson.com/2020/06/gen-z-career-futures/?mc_cid=a1de037f91&mc_eid=cb5f487d12

Resources

Name of individual/ Description

organisation
Echoes (ID)

Youtube channel — music culture,
performance

https://www.youtube.com/channel/UCBgHSrIDXQMpenYzNv
N6YPw

Brightspot (ID) Website — culture, trends

https://www.brightspotmrkt.com/

SCVO (UK) Article — support, advocacy, https://scvo.org.uk/p/36175/2020/03/19/no-one-left-
connectivity behind-digital-scotland-covid-19

Shots (UK) Article - insights, innovation, digital https://www.shots.net/news/view/online-inclusion-why-
skills digital-skills-are-the-future

The Scottish Report - insights, economy, https://www.gov.scot/publications/towards-robust-resilient-

Government (UK) pandemic wellbeing-economy-scotland-report-advisory-group-

economic-recovery/

Medium (USA) Article - insights, support,

relationship

https://medium.com/@davidgljay/relational-ecology-
77f3e3f22bab

Electronic Beats
(Germany)

Article - insights, music,
livestreaming

https://www.electronicbeats.net/berlin-radio-diy-cctv-bcr-
hor/
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Resources

Name of individual/ Description

organisation

British Council Toolkit - creative hubs, learning, https://creativeconomy.britishcouncil.org/resources/creativ
support, innovation e-hub-leaders-toolkit/
British Council Article and resources — education, https://www.teachingenglish.org.uk/article/teaching-online

digital learning, innovation, support,
online conferences

FutureLearn (UK) Free online course - digital https://www.futurelearn.com/subjects/business-and-
marketing, learning management-courses/digital-marketing
British Council Article — insights, digital literacy https://learnenglishteens.britishcouncil.org/topics/digital-
literacy/term
UNESCO Articles - insights, covid-19 https://en.unesco.org/creativity/covid-19

response, creative
economy, innovation,
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Youtube link
https://youtu.be/A u-bcM1JZo



https://youtu.be/A_u-bcM1JZo
https://youtu.be/A_u-bcM1JZo
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TJ Parpan

Managing Director, Thames International School
Philippines
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BUSINESS TRANSFORMATION

The insightful application of

customer-centric and
driven strategies onto
domains of a business t

it to continuously evo

digitally-
the key

nat allows

ve In Its

creation of value for its customers.




DRIVERS & CHALLENGES OF TRANSFORMATION



7 PILLARS OF BUSINESS TRANSFORMATION

BUSINESS AS USUAL PRESENT & ACTIVE FORMALIZED STRATEGIC CONVERGED INNOVATIVE &
ADAPTIVE
PURPOSE An organization’s “why” or reason for being.
PEOPLE An organization’s empowered and engaged human resources.
PROCESS <_=, An organization's ideal methods of doing work that drives efficient operations.
PRODUCT An organization's innovative offering that delivers value across their customer’s experience.
PROFIT An organization’s management of finances that provides stability and potential for growth.
POSITION An organization’s unique market position that keeps it competitive.
PERSPECTIVE An organization's ability to derive actionable insights from data.



SUCCESSFUL TRANSFORMATION IS ULTIMATELY ABOUT CULTURE

Why Culture Change Is Essential for Digital

Transformation

ClO o

Successful Digital Transformation Begins with a

Cultural Transformation
Delmtte

The Role of Culture in Digital
Transformation

As organizations prepare for and work through a digital transformation, it's vital to create a

culture in which everyone is tech savvy and risk is everyone’s business.




Reese Fernandez-Ruiz

Founder, Rags2Riches & Thingsthatmatter.ph
Philippines
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Gillian Easson

Founder, Creative Dundee, Scotland
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Hogi Wirjono

Co-founder, Future 10, Indonesia
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