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Cameras and mics will be automatically turned off.
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Type your questions in the chat box. Identify if your 

question is for all the panellists or a specific 
speaker.

Cameras and mics will be automatically turned off.
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Type your questions in the chat box. Identify if your 

question is for all the panellists or a specific 
speaker.

Use the ‘raise hand' function for questions during 
Q&A.

Cameras and mics will be automatically turned off.
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By attending, you acknowledge that your image and 

comments may be recorded and re-broadcast.
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By attending, you acknowledge that your image and 
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By attending, you acknowledge that your image and 

comments may be recorded and re-broadcast.

We have made cue cards to help us communicate.

Let’s be respectful of each other during the 
discussion.

Email marc.ocampo@britishcouncil.org.ph if you are 
disconnected after the room is locked.

mailto:marc.ocampo@britishcouncil.org.ph


Communities of a New Future
A series of creative hubs conversations

28 May 2020, via TEAMS: London: 9.00–11.00 a.m., Manila and Kuala Lumpur: 4.00–6.00 p.m.,

Jakarta and Bangkok: 3.00–5.00 p.m.

Featured speakers

• Felencia Hutabarat, Ke:kini Ruang Bersama & Co-working Indonesia (ID)

• Natalia Palombo, Many Studios (UK)

• Stephanie Kee, Penang Art District (MY)

Supported by



Supporting artists to find creative solutions; helping the 

front-liners and provide essential services



Supporting artists to find creative solutions; helping the 

front-liners and provide essential services

Mental health and well-being of community; professional/ 

livelihood support
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Supporting artists to find creative solutions; helping the 

front-liners and provide essential services

Mental health and well-being of community; professional/ 

livelihood support

Digital engagement challenges. Some might not translate 

well by ‘going online’.
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1. Take a photo of yourself at your workspace.

2. Add a new story on Instagram with this photo.

3. Tag @phbritish so we can make a compilation of our Stories 

during and after the forum.
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#CreativeHubsforGood

#CultureConnectsUs

Hashtags
___



British Council Philippines – @phbritish

British Council Indonesia – @idbritisharts @idbritish

British Council Malaysia – @my_british @ ArtsBCMY @mybritisharts

British Council Thailand – @BritishCouncilThailand @thbritish

British Council Creative Economy – @UK_CE 
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Skills mapping results

Lessons on digital transformation
___
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Managing Director, Thames International School
Philippines

thames.edu.ph



BUSINESS TRANSFORMATION

The insightful application of

customer-centric and digitally-

driven strategies onto the key

domains of a business that allows

it to continuously evolve in its

creation of value for its customers.

TJ Parpan



DRIVERS & CHALLENGES OF TRANSFORMATION



CONVERGED INNOVATIVE & 
ADAPTIVE

STRATEGICFORMALIZEDPRESENT & ACTIVEBUSINESS AS USUAL

7 PILLARS OF BUSINESS TRANSFORMATION

PURPOSE An organization’s “why” or reason for being. 

PEOPLE An organization’s empowered and engaged human resources. 

POSITION An organization’s unique market position that keeps it competitive. 

PROFIT An organization’s management of finances that provides stability and potential for growth. 

PROCESS An organization's ideal methods of doing work that drives efficient operations.

PRODUCT An organization's innovative offering that delivers value across their customer’s experience. 

PERSPECTIVE An organization's ability to derive actionable insights from data.



SUCCESSFUL TRANSFORMATION IS ULTIMATELY ABOUT CULTURE

TJ Parpan
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Q & A

___Managing Director, Thames International School Philippines
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Q & A

___
Founder, Rags2Riches & Thingsthatmatter.ph Philippines
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Founder, Creative Dundee, Scotland

creativedundee.com
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Founder, Creative Dundee, Scotland
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Co-founder, Future 10, Indonesia

IG: Future10_official
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Q & A

___
Co-founder, Future 10, Indonesia

IG: Future10_official
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Open forum

Lessons on Digital Transformation
___
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Reimagining the Future

What is the new long-term vision for creative hubs?
23 July 2020
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Reimagining the Future

What is the new long-term vision for creative hubs?
23 July 2020

Room is open for 30 more minutes. Turn on your 

camera, introduce yourselves!
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1. Take a photo of yourself at your workspace.

2. Add a new story on Instagram with this photo.

3. Tag @phbritish so we can make a compilation of our Stories 

during and after the forum.
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It will only take 5 minutes of your time.

https://forms.office.com/Pages/DesignPage.aspx#FormId=wXVirt
3MRkCyoWJFosyj7Mwalau4cS9MvGff1CdTlWpURUo4T09NMVZOT
TlDQlo3SExQTTVQTjJXTC4u&Token=14de6d7fba6a4beaaeaf6c3f
cd8060e6

• Or check 

the chat 

room for 

the link

• Scan the 

QR code 

using your 

camera 

phone

https://forms.office.com/Pages/DesignPage.aspx
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